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Summary of Contact

On Saturday night, September 29, 2012, Chairman David Wright received a telephone
contact from Ms. Doris Fletcher. Initially, Ms. Fletcher asked him why a meeting had
been held the Friday before on the SCE&G case without telling the public. Chairman
Wright informed her that no such meeting had taken place, and that both the merits and
night hearing were going to take place on Tuesday, October 2, 2012. Ms. Fletcher then
asked questions and attempted to discuss various issues related to her situation, and
SCE&G, ORS and their cases, during which Chairman Wright repeatedly attempted to
interrupt her and suggest that she call Dukes Scott and the Office of Regulatory Staff
with her concerns. Chairman Wright encouraged Ms. Fletcher to come to the Tuesday
evening public hearing and make her views known. Although Ms. Fletcher seemed to
have difficulty understanding why she had to call ORS and Mr. Scott, she said she would
make that call. Ms. Fletcher then hung up.
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